i^h^ THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Edwin KLINGMAN Docket: 54208-35C1 

09/3874^38 Examiner. Abelson, Ronald 

Filed; September 1 > 1999 Art Unit: 2666 

For: Table Driven Call Distribdtion System for Local and remotb agents 

Box Fee Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



AMENDMENT TRANSMITTAL 



13 Transmitted herewith are the following documents for the above-referenced aprplication: 

lEI 22 Page Request for Reconsideration and Amendment under 37 C JP.R. § 1.111; 
13 Petition for Extension of Time (3 months); and 
^ Request for Change of Attorney Docket Number. 

STATUS 



13 Applicant claims small entity status under 37 CFR 1 .9(f) and 1 .27(b). 

EXTENSION OF TIME 

S Applicant petitions for an extension of time under 37 CFR 1 ,1 36 for the total number of months 
checked below: 

Extension Fee for other than Fee for 

(months^ small entity small entity 

□ one month $ 110.00 $ 55.00 

□ two months $ 420.00 $210.00 
13 three months $ 950,00 $475,00 

□ four months $1,480.00 $740.00 

Fee $475.00 

[3 If an additional extension of time is required please consider this a petition therefor. 




CCRTinCATE OF 

CERTIFtCATB OF MAtUNC BY "EXPRESS MAIL** * Rule 10:1 hereby colM^Uia^ on June 10, 2004 

with the U.S. Postal Service ^Express Mail Post Office to Addressee*" under^ CFf^AO bs ^cSp9 <08p22>^addres5ed to: MsU Suip Fee 
Amendmoii, Commissioner for hitcnts. P.O. Box 1450, Alexandria, > 

Dale: June 1 0,2004 
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FEE FOR CLAIMS 



^ The fee for claims (37 CFR 1 . 16(b)-(d)) has been calculated as shown below: 
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Q No additional fee for claims requiied. 

13 Total additional fee for claims required $215. 



FEE PAYMENT 

□ Attached is a check in the sum of $ for additional claims fee. 

El Charge Account No. 50-2778 the sum of $690 for three (3) month extension fee ($475) and 
additional claims fee ($215). 

FEE DEFICIENCY 

13 In the event that; a) no check to cover the filing fee is enclosed, b) any above-referenced check is 
inadvertently omitted or lost, or c) any enclosed check is in an amount less than or greater than 
the required fee, the Commissioner is authorized to charge any required fees, additional fees, or 
credit any overpayment to Deposit Account 50-2778. 

S Attached is a postcard for date-stanqjed return as confirmation of receipt of these materials. 



Date: June 10,2004 




Reg. No. 39,960 

DECHERTLLP 
Customer No. 37509 
P,a Box 10004 
Palo Alto, CA 94303 
Telephone: 650.813.4800 
Facsimile: 650.813.4848 
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IN THE UNITED STATES PATENT AND TRADEMARK OFWCE 

AppUcam: EdwinKLINGMAN AttyDocket: 372614-03502 

Serial No.: 09/387,938 Group Ait: 2666 

Filed: Septemb« 1, 1999 Examiner: Abelscm, Ronald 

Por: Table Driven Call Distribution System for local and Remotc Agents 



Fax No. 703.872.9314 
Group Art Unit 2666 
Conomissionar for Pateiots 
P.O. Box 1450 
Arlington, VA 22313-1450 



Number OF Pages Fa}(£D 

(iNCLUDINa THIS COVER SHEET): 100 



TRANSMITTAL FOR INFORMATION DISCLOSURE STATEMENT 

Enclosed for filing in the above-identified application is: 
B Information Disclosure Statement; 
B Form PTO-1449 and copies ofcited references; and 
a The Commissioner is authorized to charge $180 as required fee for theabov©- 
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''AHTHONY B. DIEPENBROCK III 

372614-03502 (337302) 
ABD7yyo 



•'.U'i. ^Tj? fee amendment 
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Yon .irfy m,^A<ng 3 rnpic-s 



FOR PICKUP OR TRACKING CALL 1-800-222-181 1 www.usps.com ~=S 
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THE STAMP OF THE U.S. PATEMT & TRADEMARK OFFICE HEREON ACKNOWLEDGES 
REC€tf*TOFTHEFOUOWING: DTM 0 PATENT l/nirTY Q PATENT DESIGN 



Our Ref No. 

Applfc3nt(sVP3temee(s): 
Appltcaton No,: 
Filed: 
Entitled: 



372614^502(337302} 
Edwin KUNGMAN 
tSba7,938 
Sopftontbor 1 » 1999 

Tabu Driven Call DisTiuBtmoN System for Local amdRchote 

AGENTS 



Endosed: 



B Amendment Transmfttal; 

0 22 Page Request for Reconsideration & Amendment 37 CFR 1.111; 

Q Petition for Extension of Time (3 months); 

S Request for Change of Attorney Docket Number; end 

0 Expies8ManLabelEL989608222US. 



Date: June 10,2004 
tntialscABD^ 



COPY SENT 
TO CLIENTj. 



THE STAMP OF THE U.S. PATENT & TRADEMARK O^PICE HEREON ACKNOWLEDGES 
RECEIPT OF THE FOaOWING: OTM 0 PATENT UTILITY Q PATENT DESIGN 
Our RefNo, 



Appticani(syPalentee(s): 
AppKcatton No.: 
Fited; 
Entitled: 



37261443502 (337202) 
Edwin KUNGMAN 
1^/387,936 
September 1,1999 

Tasle Driven Cau OtsTRtBimoN System fou Local ako Reiiote 
Agents 



Enclosed: 



0 Amendment Transmittal; 

B 22 Page Request for Reconsideration & Amendment 37 CFR 1.111; 

B Petition for Extension of Time (3 months); 

Q Request for Change of Anomey Docket Number; an 

0 Express Mall Ubel EL 989 608 222 liS. 



Date: June 10.2004 
Inttats: ABD/yyo 



DOCKETEUr. 
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FAX TRANSMISSION SHEET 
DATE: July 13, 2004 

TO: ABELSON, RONALD 
USPTO- Art Unit 2666 



FAX: (703)872-9314 



TEU: 



FROM: Anthony B. EHepcnbrock III fax: (650) 813-4848 tcu: (650) 813-4856 

ROOM: PALO ALTO EMAIL: Anftony.diepenbrock@dechertcom 

CLIENT: 372614 MATTER: 337302 

TOTAL PAGES (INCLUDING COVER SHEET): 33 



CONFIOENTiAUTY NOTE: The infomiation contained in this fiacsimiie message is legally privileged and 
confidential Information intended only for the use of the individual or entity named abova If you are not the 
intended recipient, you are hereby notified that you should not further disseminate, distritwte or copy this 
message. In addition, if you have received this message in error, please noUfy us immediately by collect 
telephone call and return the original message to us at the address below >na the United States Postal 
Service. Thank you. 



Ref: Serial number 09/387,938 
Dear Examiner Abelson: 

Please find attached the requested copies of postcards, IDSs, Transmittals, Fees, 
Request for Extension, Change of Attorney Docket Number, Request for 
Consideration and Am^idment, and Certificate of Mailing. 

Thanks, 

Anthony Diepenbrock III 



91424.1.PAL_I7 7/I3AW 10:13 AM 



DOCKETE 




IF ALL PAGES ARE NOT RECEIVED, PLEASE CALL 650.813,4800 



Law Offices of Dechert LLP 



975 Page Mill Road • Pato Alto, OA 94304*1013 

Tel: 650.813.4800 • Fax: 650.813.4848 • www.dechert.com 



Name of Operator: 



Time of Transmission: 




Antheiiy B. Olopenfarock ai 
Direct Tel: 650.813.4656 
Direct Fax: 650,813.4648 
anthony.diepenbTDck@dechert.oom 



January 18, 2005 
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Sent Federal express 

U.S, Patent and Trademark Office 

220 20th Stre^ South 

Customer Window, Mail Stop Amendment 

Crystal Plaza Two, Lobby, Room 1B03 

Arlington, VA 22202 

Attn; Examiner Ronald B. Abelson 

Re: U.S. Patent Application Serial No. I«r387,938 
Filed: September 1, 1999 
Group Art Unit: 2666 
Examiner: Abelson, Ronald B. 

Entitled: TABLE Driven Call Distribution System for Local and Remote 
Agents 

Attv Docket: 3726I4-337302-03502US 
Dear Sir: 

Per our telephone conversation today, enclosed are copies of the following documents 
which were filed with the U.S. Patent & Trademark Office (USPTO) on June 10, 2004 and 
sent via fax to (703) 872.9314: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 



9. 

10. 

11. 



Fax cover sheet to Examiner Ron Abelson at the USPTO dated July 13, 2004; 
Return Postcard with USPTO date stamp of June 10, 2004; 
Transmittal for Information Disclosure Statement dated June 23, 2004; 
Information Disclosure Statement & Form PTO 1449 dated June 23, 2004; 
Fax Confirmation Sheet regarding IDS dated June 23, 2004; 
Express Mail Label EL 989 608 222 US and postcard dated June 10, 2004; 
Amendment Transmittal dated June 10, 2004; 

22 Page Request for Reconsideration & Amendment Under 37 CFR Kill dated 
June 10, 2004; 

Petition for Extension of Time (3 months) dated June 10, 2004; 

Request for Change of Attorney Docket Number dated June 10, 2004; and 

Fax Confirmation Sheet regarding all the above dated July 13, 2004. 



In checking our deposit account, we see that the extension fees in the amount of $475 were 
deducted on June 1 7, 2004. We also received the return postcard back on Jime 21 , 2004 



100687.1. PAL 17 
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USPTO 

January 18, 2005 
Page 2 



that was stamped received on June 10, 2004 by the USPTO, confirming that our original 
filing was indeed received by the USPTO. 

In light of the above, we respectfully request that our original amendment filing be accepted 
as being filed in a timely manner and that Che amendment considered. 

Very truly yours, 




ABDfyyo 
Enclosures 
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FAX TRANSMISSION SHEET 
DATE: Jub^ 13, 2004 

to: ABELSON, RONALD 
USPTO- Art Unit 2666 



PAX: (703)872-9314 



TEL: 



FROM: Anthony B.Diepmhrockm FAX: (650) 813-4448 TBt: (650)813-4856 

ROOM: PALO ALTO EMAIL: Anthony.diepenbrock^decbeacom 

CUENT. 372614 MATTER: 337302 

TOTAL PAGES (INCLUDING COVER SHEET): 33 



CONFlDEMTlALtTY NOTE: The Inrormafon contained In this facsimile nnessage is tegalty prMIegeo and 
confidential infbrmaHon intended onty for the use of the IndMdual or entity named abova If you are not the 
intended recipient, you are hereby notified that you shoutd not further disseminate, distrfbute or copy tins 
mes9^e< In add^oa (f you have received this messaQe in error, ptease rKitify us Immediate by cotter 
teIe(tf)one call end return the original messase to us at the address t)eIow via the Urdted States Postal 
Seivtce. Thank you« 



LUXeUBOURG 
MUNICH 



Ref: Serial number 09/387,938 

np<»rFYSimmer Abelson: 



